
OBER V. VERIZON NEW ENGLAND, INC., d/b/a VERIZON MASSACHUSETTS
D.T.E. 05-SL-10

FIRST SET OF INFORMATION REQUESTS OF THE 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

______________________________________________________________________________
Pursuant to 220 C.M.R. § 1.06 (6)(c), the Department of Telecommunications and Energy
(“Department”) submits to VERIZON NEW ENGLAND, INC., d/b/a VERIZON
MASSACHUSETTS (“VERIZON”) its First Set of Information Requests regarding the
Complaint of John Ober versus Verizon Massachusetts. 

Requests

DTE 1-1 Please identify the registered third party verification service provider, required
by G.L. c. 159, § 12E and G.L. c. 93, § 109, used by Verizon to provide
confirmation of customer authorization in this matter. 
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